IMpunoxenne 1
k [Ipukasy Ne 17/2024
ot «10» oxraGpa 2024r.

MNOJOXEHHE
Ob OPI'AHHU3ALIMH PABOTBI C OBPAIIIEHH
B 000 «CTT+»

I'PAYKIAH

1. OGmme monoxenus

I.1. Hactosimee nonoxenue 06 opranusauuu paGoTs! ¢ obpareHusME rpaxiaH B
000 «CTT+» (manee — IlonmoxkeHue) yCTaHABIMBAeT NOPSAOK PACCMOTPEHHA
oOpamieHuii rpaiaH.

1.2. Hacrosimee IlonoxkeHHe cCOCTAaBIEHO B  LENAX rapaHTHpPOBAHHOTO
obecreyeHus KOHCTHTYLIMOHHBIX NPAB IPaXk/aH Ha obpalleHue.

1.3. Hacrosmee [onoxenue omnpenenser MopsaoK paccMoTpeHus obpamieHmuii
FPaiaH U MOPSAI0K KOHTPOJIA paboThl ¢ 0OpallieHHsIMH TPaXiaH.

1.4. IlprixasoM pyKoBOAMTENs ONpejeNsercs OTBETCTBEHHOE JHULO Mo paboTe ¢
obpalleHusMH rpakiaH.

1.5. Ilonoxenne o006 oprauusanmn paboThl ¢ obpamleHHAMH TIpakaaH
pacnpocTpaHAeTcs Ha BCe NHCbBMEHHBIE, HMHAMBHAYAIbHBIE H KOJUIEKTHBHEIE,
/IeKTPOHHbIE 00pallleHNs IPak/aH, MOCTYHBIIHE B OPraHM3allHIo.

OcHoBHbIe TepMuHBI, Henoab3yemble B Iooxennn:

O6pamenne - npeioxkenne, 3adBNeHHA HIH kanoba, a Takxke ycTHoe obpaienne
rpaxiad, H3JOXKEHHbIE B THCbMEHHOH MWIH YycTHOH (opme, aapecoBaHHBIE
JNOKHOCTHOMY JTHIIY.

Ipepnoxenne — obpalienye, U3NOKEHHOE B YCTHOM WM NMHCBMEHHOH (opMe,
ColiepXKalliee yKa3aHWE Ha HeJOCTaTKH B paboTe MeIMIMHCKON oOpraHH3alMH, He
CBA3aHHBIE C HAPYIIEHHEM MPaB M HHTEPECOB I'Pa/JaH, nojaBmuX obpalieHne, a TakKe
Ha KOHKPETHbIE MYTH U CTIOCO0b! pelIeHHs 3aTPOHYTHIX MpobieM.

3asBiienne - oOpameHue, W3I0XKEHHOe B YCTHOM WM NMHChMEHHOH dopwme, 1o
MOBOAY peanu3alMi NpaB H 3aKOHHBIX MHTEPECOB Ipaxk/aH, He CBA3aHHOE C HX
HapyIIeHHEeM.



Kanoba - oOpaumleHne, H3NOKEHHOE B YCTHOH MWIM NHCbMEHHOH dopme, Mo
MOBOJly BOCCTAHOBIEHHS HApYIIEHHBIX NpaB, 3aKOHHBIX HHTEPECOB, HecorjacHe c
pelieHneM, AeiicTBueM (Oe3aeiicTBHEM) JOMKHOCTHBIX JIMLL HIM OPraHH3allHK B LIEJIOM.

JloZKHOCTHOE JIHLO - JMIO, [OCTOSHHO, BPEMEHHO HIM M0 CIENHaNbHOMY
MOJTHOMOYHIO  OCYIIECTBISIOIEe  OPraHH3allHOHHO  —  pacHopsAHTeNlbHbIE,
aJIMMHHUCTpaTHBHEIE (QYHKIHH B OpraHH3aLHH.

2. Ilpaea rpa:KJaHHHA NPH paccCMOTPeHHH 00paeHHs

Ilpu paccmoTpeHHHM oOpaulieHHs Tpax/JIaHHH HMeeT CIeyIolHe Ipasa M
rapaHTHH:

2.1. IlpepocTaBnaTh JOMONHUTENbHBIE JOKYMEHTBI M  MartepHansl, Jaubo
obpamaTbes ¢ npockboii 06 HX HeTpeGoBaHUM.

2.2. B ycraHOBIeHHOM MOps/Ke, 3HAKOMHUTBCSH C JOKYMEHTAMH H MaTepHalaMH,
KacaloUMMHICA paccMOTpeHHs obpaleHus, ec/ii 3TO He 3aTParuBaeT npasa, cBoboIbl |
3aKOHHBIE MHTEPEChl JPYTUX JIML H, €C/IH B YKa3aHHbIX JOKYMEHTAaX W MaTepHalax He
coJiepIKaTCs CBEJICHHUS, COCTABIAIONIHE OXpaHAEMYHO (helepaJbHbIM 3aKOHOM TaiHYy.

2.3. IMonyyaTh NMMCHMEHHBIH OTBET MO CYLIECTBY MOCTaBI€HHbIX B oOpalleHHH
BOIPOCOB.

2.4. O6pamarscs B BHILIECTOAIINE HHCTAHUMH C Kano0oi Ha NPHHATOE pelIeHHe
WK neficTBre (Oe3aeiicTBre) 110 00palleHHIo rpaxk/IaHnHa.

2.5. Obpamarscs ¢ 3asBIeHHEM O NPeKpalleHHH PACCMOTPEHHS 00pallleHHs.

2.6. Ilpu paccMoTpeHHM oOpaileHHs He JOMYCKAaeTCsl pasrilallieHHe CBECHHH,
coiep/KalXcs B oOpalleHuH, cBeIeHHH, COCTABIAIONMX BpaueOHyIo TaiHy, a TakKe
CBe/IeHHii, KaCAIONIMXCS YaCTHOI KH3HH IPaKIaHUHA, 663 ero COrIachs.

3. MMopsaok perucTpauHy H paceMOTPeHHs 00paleHuil rpaxaan

3.1. TTuceMeHHsle oOpalleHus rpax/aH nojiexar o0a3aTe/lbHON PErHCTpalluy B
«Kypnane perictpauny obpaleHHii rpakaaH».

KypHan momkeH copepiarb ciepyiouue rpadei: No mm, BXOAAIME HOMep,
®.1.0., agpec u TenedoH 3aABHTENS, BHI H CYTh obpamenus, P.M.0. ucnoauurens,
MOBTOPHOCTL oOOpaileHus, cBefieHHs 00 OCYIIECTBICHHH KOHTPOJA, pesyibTar
paccMOTpeHHs, HCXOAAIIHI HOMEp OTBETa, IpUMeYaHHe.

O6noxkKa KypHaja perucrpaumu oOpalleHni rpaxaaH BkmodaeT B cebs
CIeIYIONIHE PeKBH3MTHI: HAMMEHOBAHME OPraHH3alHH, HAaHMEHOBAaHHWE CTPYKTYPHOI0Q
nmojipas/ie/ieH s, 3arooBoK, KpaifHie JaThl (1aTa HaYala, 1aTa OKOHYaHHs ).

3.2. Ilpu peructpauuu oOpamieHHs Ha JMUEBOH CTOpOHE MEpBOro JHCTa
ykassipatores: ®.M.0., NOMKHOCT M TOANMKCH JMUA, MpHHABLIEro obpaiienue,
BXOAAIMI HOMEp M 1aTa [OCTYIUIEHHS.



Ecimi oasoBpeMeHHO MOCTYNHIO HecKOTbKO OOpamIeHHit OJHOTO H TOro e
COACPAAHHA OT OLHOTO M TOrO e aBTOPa, TO OCYMIECTBIACTCA PErHCTPALHSA TOJBKO
OJIHOTO U3 obpareHuii.

[ToBTOpHBIMH CUHTaIOTCS 0GpallleH s, IOCTYUBIINE B OPTAHH3ALHAIO OT OJHOIO H
TOrO e JIHLA 110 OJTHOMY H TOMY e BOIIPOCY:

® eCHH  3aABHTeNL He YIOBNETBOPEH JaHHBIM €My OTBETOM 110
lepBOHa4YaIbHOMY 00palleHHIO;

*  €CHH CO BPEMEHH MOCTYIUICHHs MEpBOro o0palleHHs MCTEK YCTAHOBJIEHHBIH
3aKOHO/1aTeNILCTBOM CPOK PacCMOTPEHHS M OTBET 3aABHTEIIO HE JIaH.

He cunraioTcs noBTopHBIMHE:

*  oDpalIeHHA OAHOTO H TOTO e JIHLA, HO 1O Pa3sHIM BOTIPOCAM;

* ofpauleHHs rpaxiaH, B KOTOPBIX CONEPKATCA HOBBIE BONPOCHI WK
JOTIOJIHUTE/IbHBIE CBEIECHHS.

[ToBTOpHEIE OOpaileHns rpaiaH PErHCTPHPYIOTCS TaK ke, KaK W MepBHYHbIE C
orMetkoit «IloBTopHOY.

33. B xypHane perucrpausn oOpamenuii OaMHIHS B HHHLAATSI aBTOpa
oOpallleH!s 3aMoHAIOTCA B HMEHHTEIBEHOM TNajiexe.

Ecnu obpaienne rpaxian MOANMHCAHO IByMs M Gojee aBTOpaMH, a Takke
MOJMMCAHO Y/IeHaMH OJHOH CeMbH, TO YKA3LIBAeTCS NePBLIii aBTOP M JeNaeTcs OTMETKA
«KonnekTusHoey.

OOpauienns rpakiad, B KOTOPHIX He yKa3aHbl (aMHIMA JHIA, HANpPAaBHBILEro
oOpailieHHe, H TOYTOBBIH WM S/EKTPOHHBIH ajipec, MO KOTOPOMY JOMKEH OBITh
Halpap/ieH NHCEMEHHBIA OTBET, NMPHU3HAKOTCA AHOHHMHBIMH. OTBeTHl Ha noaoOHEBIE
obpaleHus rpaxaaH He JaloTcs.

B rpade «®.1.0.» nenaercs 3anuck «AHOHHMHOE» M YKa3bIBAETCS TEPPHTOPHSA 110
MOYTOBOMY ILTEMIIENIO IIPH €0 HAJIHYHH.

3.4. Ha obpameHnsx rpajxiaH, IPHHATHIX HA JHYHOM NpHEME, yKa3bIBaeTcs 1aTa
H fenaercs oTMeTKa «[IpuHATO Ha MMYHOM npuemey. PaccMoTpenne Takux oOpareHuii
rpaxkiaH OCyIIeCTBIAETCA B COOTBETCTBHH ¢ HacToswuM [TonoxeHuem.

3.5. OtnenbHble oOpaleHus rpaxiaH pacCMaTPHBAIOTCS B CIIEIYIONIEM NOPSIKe:

* €CiM B NMCBMEHHOM o0palleHHHM He yKa3aHbl — (aMMIHg rpakIaHHHA,
HarpaBMBIIEro oOpamieHue, W MOYTOBbI (3MEKTPOHHBIH) ajpec, M0 KOTOPOMY JIOJDKEH
OBITE HaNpaBlieH OTBET, TO MHCbMEHHBIN OTBET Ha oOpallleH e He IaeTcs;

* eCIM B NHCEMEHHOM OOpalleHHH coJepiKarcs HeleH3ypHble JHO0
OCKOpOMTENEHBIE BRIPAKEHHS!, YTPO3bI JKH3HH, 30POBLIO M HMYILIECTBY COTPYAHHKOB, a
TaKKe ujeHaM HX ceMbH - oOpamieHHe octaercs 6Ge3 oOTBeTa MO CYIIECTBY
MOCTaB/IEHHBIX B HEM BOMPOCOB, IPH 9TOM OTBETCTBEHHBIM 3a paboTy ¢ obpalieHHAMH,
coobmiaercd rpaXkJaHWHY, HampaBHBLIeMy oOpallileHHe, O  HEJOIyCTHMOCTH

37I0YTOTPeOIeHHS PAaBOM;



*  eClM TeKCT MHCBMEHHOro oOpalleHHs He TMo[JaeTcs NPOYTEeHHIO —
MUCHBMEHHBIH OTBET HAa Takoe oOpalleHHe He [aeTcs, 0 YeM cooOlaeTcs rpaxIaHuHy,
HanpaBMBIIeMy oOpauesue, ecnd ero ¢aMuiMs W MOYTOBBIH aapec NOAJAKOTCH
MpOYTEHHIO;

* eCIH B IMCbMEHHOM O0OpallleHMH COJEPAKHTCH BOIPOC, MO CYLIECTBY
KOTOpPOro rpax<JiaHHHY MHOTOKpATHO AaBalHCh MHCHMEHHbIE OTBETHI, B CBA3M C paHee
HaNpaBIAeMBIMH OOpalleHHAMH H [PH 3TOM — B MOCTYNHBIIEM OOpalleHHMH He
MPHBOJATCA HOBBIE JIOBOJBI HIH 0OOCTOATENBCTBA — OTBETCTBEHHBINH HCIIONHHUTEND
BIpaBe TMOJArOTOBHTH OTBET © Oe30CHOBAaTENLHOCTH O4YepeaHOro oOpalleHHs.
Ilepenucka ¢ rpaxJaHMHOM IO JAaHHOMY BONPOCY MpPEKpaIlaeTcs IpH YCIOBHH, 4TO
yKkazaHHoe oOpalleHHe M paHee mNoAaHHble O0OpalleHHs HampaBlsIHCh B ajpec
OpraHu3alHH.

3.6. Bce oOpamenus rpakiaH Mojuiexar o0f3aTelbHOMY pPacCMOTPEHHIO, 3a
MCKIIOYeHHeM oOpallleHHi TpakJaH, YKa3saHHbIX B COOTBETCTBYIOWIMX ITyHKTax
HacTosulero [lonoxeHus.

3.7. Bce o0panieHHs rpajiaH J0/KHE ObITE pacCMOTpeHEI B TeueHHe 30 aHeid, a
obpalienus, cBs3aHHble C 3aIIMTON nNpae moTpebutenedi — B TeueHue 10 aHei, c
NMHCHMEHHBIM YBEJIOMJIEHHEM 3aiBHTEJIS O Pe3y/IbTaTaX pacCMOTPEHHS.

O6palieHHe CYHTAeTCs PacCMOTPEHHBIM, eCJIH JIaHbl MOTHBHPOBaHHBIE OTBETHI HA
BCE MOCTABJIEHHbIE B HEM BOMPOCHI, 10 HAM NPHHATH HEOOXOAMMEIE Mephl M aBTOPY
obpalieHuss [aH HCYEpNBIBAIOMIMI OTBET B COOTBETCTBHH C JICHCTBYIOILIHM
3aKOHO1aTeIbCTBOM.

OrtBer f0MKeH OBITh KOHKPETHBIM, ACHBIM 10 COJAEpHaHHIO, 0DOCHOBAHHBIM M
OXBaTbhIBaTh BCE BOMPOCHI, OCTaBIeHHbIE B 00OpallleHHH.

Ecnmu npochba, wu3noxeHHas B oOpaweHud, He MoXeT OBITB paspelieHa
MONOXKHTENBHO, TO YKa3biBaeTcd, M0 KaKMM [pHYHHAM OHA HE MOXET ObITh
YIOBJIETBOPEHA.

B nmHchMEHHBIX OTBeTax Ha oOpallleHHs rpaxiaH HeoOXO0IMMO YKa3blBaTh MEPEI,
NPUHATHIE IS YCTPAHEeH!s HapyllleH!H 3aK0HOIaTe IbCTBa, BBIABICHHBIX IIPH IPOBEpKe
(haKTOB, H3/I0KEHHBIX B 00paLEeHHH.

B oreere Ha ofpauieHHe, HANpaBlIEHHOE JIMIOM, HE HMMEIOUIMM IHCBMEHHOIO
COTJIACHS MalMeHTa Ha NpeJocTaBleHHe CBeJAeHHH, COCTaBIIAIINX BpaueOHY1O TaiHYy,
a TaKKe JIHIOM, He ABIAIOMIMMCA ero 3aKOHHBIM TIpeAcTaBUTeleM — HeoOXOIHuMOo
yKasblBaTh HAa HEBO3MOXKHOCTH IPEeJOCTaBIEHHA 3aNlpaliMBaeMoil HHQopMauuH B
cooTBeTCTBUM co cratheil 13 MenepansHoro 3akoxa ot 21 Hosbps 2011 roga Ne 323-
®3 «O6 ocHOBaX OXpaHHI 37I0pOBbA rpaxaaH B Poccuiickoi Menepauumn».

OTBeTCTBEHHBIH HCMOJHHTENb, TOAMHCABLIHI OTBET, HeceT OTBETCTBEHHOCTH 32
MOJHOTY, COAEPXKaHHe, ACHOCTE H YeTKOCTh H3/I0KEHHA CYTH OTBETa, JOCTOBEPHOCTH
CCBUIKM Ha HOPMAaTHBHO-IIPABOBBIE AKTHI.



3.8. Ilo wuroram paccmotpenus oGpamienus (bopmupyerca neno, Kotopoe
COJIePIHT:

*  NHCbMEHHOE ODpalleHHe HIIH 3a1poc;

*  OTBET 3asBHTEIIIO;

*  MaTepHaibl, NOJNy4eHHbIE B X0/ PaCCMOTPEHHs 0bpamieHus.

3.9. Konrpone  pacemotpenus  obpatuenuit rpaskjaH  OCYILECTBIAETCH
OTBETCTBEHHBIM JIMLIOM B LeldX obecrneueHHs CBOEBPEMEHHOTO M KaYeCTBEHHOIO
OKa3aHUs MEHMLHHCKOH NOMOLIM Mo o0palleHHaM rpakaaH, TPHHATHS ONepaTUBHBIX
MEp TO CBOCBPEMEHHOMY BBIABJCHHIO M YCTPAaHCHHIO NPHYMH HAapyIIeHHs MpaB
rpaxjian B chepe 31paBOOXpAHEHHS, AHAIH3A COJCP/KAHAA MOCTYMAIOLIHX obparneHuii
paskiiaH, Xo/a 1 pe3yIbTaTtoB paboTsl ¢ 0OpalleHHAMH IPaXK/IaH.

4. JInunblii npHeM rpaxaan

4.1. JInuHeIf mpHeM rpaxkaaH NPOBOIMTCA B YCTAHOBJIEHHbIE M JIOBENEHHBIE 1O
CBeJIEHUA rpakaaH JHH H 4achl [IpHeMa.

4.2. Yuer (peructpamus) ycTHbIX obpamieHHii OCYIIECTBISETCS OTBETCTBEHHBIM
JIHIOM B XypHaJle perucTpauyy odpateHnil rpakian.

4.3. IlpH ITMYHOM TIpHEME IPaXIaHHH NPeIbABISET JOKYMEHT, yI0CTOBEpPSIONIHT
ero JIMYHOCTh.

4.4. TTucemenHoe obpaiieHne, NPUHSTOE B XOJI€ JHYHOTO NpPHEMA, MOIEKHT
PErHCTpalliK B PACCMOTPEHHIO B YCTaHOBIEHHOM ITosioxeHHeM mopsa/xKe.

4.5. B xozne nu4HOro mpHema rpaKIaHHHy MOXKeT OBITh 0TKA3aHO B JalbHelineM
PacCMOTpeHHH oOpaileHus, eciH €My paHee ObL1 JaH OTBET MO CYIIECTBY
NIOCTaBJIEHHAIX B 00pallleHHH BONPOCOB,



